CODES OF NONVERBAL SIGNALS

1. KINESICS – messages sent by the body, including gestures, facial expressions, body movement, posture, gaze and gait.

2. VOCALICS – vocal clues other than words including volume, rate, pitch, pausing and silence.

3. PHYSICAL APPEARANCE – manipulable cues related to the body, including hairstyle, clothing, cosmetics and fragrance.

4. HAPTICS – contact cues, such as frequency, intensity and type of touch.

5. PROXEMICS – spatial cues including inter-personal distance, territoriality and other spacing relationships.

6. CHRONEMICS – the use of time as a message system, including punctuality, amount of time spent with another and the waiting time.

7. ARTIFACTS – manipulable objects in the environment that may reflect messages from the designer or user, such as furniture, pets or other possessions.

